
Using your student card

Carry your student card with you at all times for access to your: 
room, printer account, F&B account and personal account.

F&B ACCOUNT

•	 Present your student card every time you consume 
– amounts will be deducted directly from your card.

•	 Prices displayed in all outlets are what you will be charged 
and any meals or drinks you select will be deducted 
directly from your F&B account on your student card.

•	 Balance available on receipt.

PERSONAL ACCOUNT

This is used for items purchased from vending machines 
and non F&B items sold at Student Concierge.

PREPAID AMOUNT

•	 The prepaid amount must be used before the end of your semester.
•	 The prepaid amount is not refundable or transferable.

This can be done by credit card, using the SECANDA app or 
cash or credit card at Student Concierge on both campuses.

LOADING MONEY ON YOUR CARD

•	 Cancel it and order a new one at Student Concierge or block 
it on the Polyright application. This action will block your 
balance and your room access.

•	 For a charge of 20 CHF, you can get a new card from Student 
Concierge (your funds will be transferred).

•	 Glion is not responsible for any losses incurred on lost cards 
so it’s important that you take care of your student card.

Please note that GIHE reserves the right to temporarily block 
your F&B account on your student card at any time for special 
reasons (suspension of studies, non-payment of fees, etc).

If you lose your student card

Book a table for Le Bistro Restaurant and/or Stéphane Décotterd 
Restaurant at reservations.decotterd@glion.edu or  
+41 (0) 79 762 32 97. 

A shuttle service from Bulle to Glion can be exclusively organized for 
students in Bulle with a reservation at Maison Décotterd. This service 
can be booked Glion Student Portal under “Shuttle”.

Reservations

All you need to 
know about F&B  
on Glion campus

Opening hours

Tuesday–Saturday
Lunch: 12:00–14:00  
 (last order 13:00)
Dinner: 19:00–22:30 
 (last order 20:00)

STÉPHANE DÉCOTTERD 
RESTAURANT

Tuesday–Saturday
Lunch: 12:00–14:00 
 (last order 13:30)
Dinner: 19:00–22:30 
 (last order 21:00)

LE BISTRO

Monday–Friday
Breakfast: 07:00–09:00
Lunch: 11:00–13:45
Dinner: 17:30–19:45 
Bar: 11:00–23:00  
 (last order 22:30)

THE CLUB

Saturday
Lunch: 11:00–13:30
Dinner: 17:30–19:30

Sunday
Brunch: 11:00–14:00
Dinner: 17:30–19:30
Bar: 17:30–21:00 
 (last order 20:30)

MAISON DÉCOTTERD

Tuesday–Saturday
11:30–23:00

LOUNGE BAR

Tuesday–Saturday
Non-stop from 09:30–23:00

LE BISTRO BAR
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