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Welcome to the next stage of your Application process. In this step, you are asked to answer 
the pre-selection written compatibility assessment questions on the following pages. You have 
7 days from the date of reception, to return this form completed, signed and dated to 
your Educational Counselor.

We will question you on five different characteristics which we believe are vital for future 
managers and leaders in the industry – Innovative Thinking, Hospitality Spirit, Global Thinking, 
Leadership, and your future ambitions.

If successfully approved by Admissions, you will be invited to interview with our Institution 
before a final decision is made about your application.
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Written Compatibility Assessment
Name of Applicant� ��������������������������������������������������������������������������������������

Date� ��������������������������������������������������������������������������������������������������

01  |  Innovative Thinking

In order to be a successful manager, it is important to be able to come up with new ideas, be creative and predict in 
advance guest’s needs – thinking outside the box is vital! An innovative mind helps you to solve problems you will come 
across in life.

01.	 What does it mean to you to be an innovative person?

02.	 Write about a time when you took an innovative approach to solving a problem.

03.	 In your opinion, how can innovation set businesses apart?
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02  |  Hospitality Spirit

It is an important key that future managers and leaders possess the hospitality spirit! Being able to go that extra mile 
and exceed client expectations will make you stand out from the rest – accomplishing the extraordinary. Building lasting 
relationships is something that will be demanded of you every day.

01.	 Why are you passionate about the hospitality industry?

02.	 Describe a situation when you went above and beyond what was expected of you.
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03  |  Global Thinking

Within the hospitality industry you will be working with individuals from all over the world. While you are studying with 
us you will be on campus with almost 100 nationalities every semester. As a future leader, we want to see what your 
viewpoint is on internationalism and how you will deal with different cultures.

01.	 Does globalization have any impact on the development of the hospitality business?

02.	 How can diversity be good for the hospitality industry?

03.	 Luxury is the kitemark for quality. How would you define luxury in the context of a 
global hospitality business?
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04  |  Leadership

Studying at our Institution propels you to become a leader.

01.	 What do you understand by the term leadership?

02.	 Describe the attributes that you believe will make you a successful leader.

05  |  Final Question:
01.	 Why should we choose you? What would you contribute to the School community, if you 

were successful in your application?

Signature ___________________________________________________ 	 Date � ������������������������������������������������������

You have 7 days from the date of reception, to return this form completed, signed and dated to your Educational Counselor.
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